
 

Massachusetts Application for 

Lifeline/Link Up Telephone Service † 

 

† Lifeline providers certified in Massachusetts are listed at the bottom of this page. 

I am applying for:        

 Link Up installation Credit 
 Lifeline Monthly Discount 
 Both 

Eligibility is based on participation in one or more of the following programs.  
(Please check all that apply).  

 Emergency Aid to the Elderly, Disabled and Children (EAEDC)  

 Fuel Assistance  (Low Income Home Energy Assistance Program “LIHEAP”) 

 MassHealth or Medicaid  

 Supplemental Nutrition Assistance Program (SNAP, formerly known as Food Stamps) 

 Supplemental Security Income (SSI)  

 Transitional Aid to Families with Dependent Children (TAFDC) 

Also low income individuals or families living in tribal lands who participate in: 

 Bureau of Indian Affairs (BIA) General Assistance 

 Head Start Program (under income qualifying eligibility provision only) 

 National School Lunch Program (free meals program only) 

 Temporary Assistance for Needy Families (TANF) 

Please read and sign the following statement:  I certify under penalties of perjury that the above 
information is correct. I authorize my local telephone company to exchange such necessary information to 
verify my eligibility for the Lifeline or Link Up discount. I understand that if I am no longer eligible, my lifeline 
discount will be discontinued. 

Signature:_______________________________________   Date:________________________ 

 PLEASE SEND THIS APPLICATION TO THE TELEPHONE PROVIDER LISTED AT THE ADDRESS BELOW. 

You may also go directly to your telephone provider’s web site and download their application for this program.  

Verizon Lifeline Services 

PO Box 33075  

St Petersburg, FL 33733-3075 

http://www.verizon.com/  or call 1 800 837-4966 

Fax Lifeline application: 508-823-8165 

Granby Telephone Company (dba Pine Tree Networks) 

Customer Service Department 

56 Campus Drive 

New Gloucester, ME  04260 

http://www.gogtt.net/ or call 413-467-9911 

RCN Quality Assurance Department 

East Mountain Corporate Center 

100 Baltimore Drive 

Wilkes Barre, PA  18702 

http://www.rcn.com/  or call 800-746-4726 

Taconic Telephone (dba FairPoint Communications) 

30 Main Street 

Westfield, NY  14787 

http://www.fairpoint.com/ or call 800-400-5568 

Richmond Telephone (new customers need to visit in person) 

75 North Street 

Pittsfield, MA  01201 

http://www.richmondtelephone.com/ or call 413-698-2255 

Safelink Wireless (dba TracFone Wireless, Inc.) 
P.O.  Box 220009 
Milwaukie, OR  97269-0009 
https://www.safelinkwireless.com/EnrollmentPublic/home.aspx or call 
800-834-7713 
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Last Name: 
 

Street Address: 
 
 

First Name: 
 
 

Middle Initial: 
 

City   State Zip code 

Telephone # 
                      
               (___ ___ ___)  ___ ___ ___  -  ___ ___ ___ ___  

Social Security Number (may not be required-check with your 
carrier) 
                       ___ ___ ___  -  ___ ___  -  ___ ___ ___ ___ 

http://www.verizon.com/
http://www.gogtt.net/residential/services.asp
http://www.rcn.com/
http://www.fairpoint.com/
http://www.richmondtelephone.com/
https://www.safelinkwireless.com/EnrollmentPublic/home.aspx

